
 
Anritsu Group Privacy Policy 
 
This is the privacy policy (“Privacy Policy”) of the Anritsu Corporation 
and its Group Companies (“Anritsu”, “Anritsu Group Companies”, “we”, “us” 
or “our”). Whenever dealing with one of the Anritsu Group Companies, the 
controller of your personal data will be the company that decides how and 
why your personal data is processed. 
 
We recognize our social responsibility to appropriately protect the 
personal data of all individuals we have dealings with, including our 
customers, shareholders/investors, business partners and employees, and 
as such, we have adopted the following Privacy Policy and will take all 
possible measures to ensure the proper handling and protection of 
personal data in our possession. 
 
Anritsu will strictly comply with all applicable laws, regulations and 
other social standards concerning the protection of personal data. 
Anritsu will properly administer personal data by appointing a person in 
charge of overall control of personal data and by placing a personal data 
administrator in each department that handles personal data. 
Anritsu will educate its officers, staff and other personnel with regard 
to the protection of personal data. 
Anritsu will collect, use and provide personal data in an appropriate 
manner. Specifically: 
We will collect personal data in an appropriate and fair manner, clearly 
stating the intended use at the time of collection; 
We will use personal data only for the purposes specified in 
notifications or public announcements, or that were made clear at the 
time of collection, except in cases where permissible by applicable laws; 
We will not collect special categories of personal data, except in cases 
where advance explicit consent of the person concerned has been obtained 
or where permissible or required by applicable laws; 
We will not provide personal data to third parties other than to Group 
Companies or their service providers, except in cases where advance 
consent of the person concerned has been obtained or where permissible or 
required by applicable laws; 
In cases where personal data is provided to third parties, or received 
from third parties, we will keep appropriate records of such sharing or 
transferring in compliance with all applicable laws; and 
In cases where personal data is provided to service providers or others, 
we will take appropriate measures, in the form of a written contract or 
otherwise, to ensure that adequate safeguards are put in place to protect 
your personal data. 
Anritsu will respond reasonably and appropriately to requests from 
individuals regarding their own personal data, upon confirming their 
identities. 
Anritsu will take all appropriate, reasonable and possible individual, 
physical, technical, and operational measures to ensure that personal 
data is handled safely and shall use its best efforts to prevent 
unauthorized access to leakage or loss of personal data. 
From time to time, Anritsu will review this policy and associated company 
regulations and operating procedures, making revisions and improvements 
on an ongoing basis. Please refer to the latest version online. 
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What does this Privacy Policy apply to? 
This Privacy Policy explains how we collect and use your personal data in 
compliance with all applicable laws. 
 
When is this Privacy Policy applicable? 
This Privacy Policy applies to all your personal data collected by 
Anritsu, whether through Anritsu websites or otherwise communicated to 
us. For example, by phone or in writing obtained through postal mail or 
e-mail, or by any other means. If the domestic laws and regulations of 
your locale requires so, this Privacy Policy may be supplemented by such 
laws and regulations. 
 
Anritsu websites or applications may contain links to the websites of our 
partner networks and/or affiliates. Please note that, these websites have 
their own privacy policies and that we do not accept any responsibility 
or liability for these policies. 
 
We wish to help you make informed decisions, so please take a few moments 
to read the sections below and learn how we may use your personal data. 
 
How will we use your personal data; 
For what purposes do we collect and/or use your personal data; 
When and why will we share or transfer personal data within Anritsu Group 
Companies and with other organizations; 
How will we retain your personal data; 
The rights and choices you have when it comes to your personal data; and 
How to contact us. 
How will we use your personal data? 
We may collect personal data that you provide us with through various 
channels, including websites, social media platforms, events, telephone 
contacts, email or otherwise. 
 
Such personal data may include: 
 
identification information (e.g. first name, surname, date of birth); 
contact details (e.g. postal address, e-mail address, phone number); 
job title/position in your company, if you are acting in a professional 
manner; and 
records of correspondence/transaction records with Anritsu and responses 
to our surveys. 
We may also collect your personal data by automatic means, including 
cookies and other tracking devices. For more information, please see 
Anritsu Web Privacy Statement, which applies to the website 
“anritsu.com”. With respect to other websites, please refer to each 
website directly. 
 
We may obtain your personal data from external sources, for example from 
third party companies or publicly available sources. This Privacy Policy 
applies to any items of the personal data obtained from such external 
sources and, whenever possible, we will inform you of the source from 
which we have obtained such personal data. 



 
For what purposes do we collect and/or use your personal data? 
We will utilize your personal data for the following purposes: 
 
               Type of use/purposes                                                                                   

                                                                      
Legal Basis 
1 Processing orders, delivering products, issuing invoices to you, 
and providing other services to you;  
                                                                                                                                             
Contract Performance; Legitimate Interest 
2 Verifying your identity and responding to your requests;                                                              
 
                                                                                                                                             
Contract Performance; Legitimate Interests 
3 Managing product claims or performing other contractual 
obligations;                                               
 
                                                                                                                                             
Contract Performance; Legitimate Interests 
4 Conducting surveys to improve our services and products;                                                              
 
                                                                                                                                             
Consent; Legitimate interests 
5 Generating statistics for marketing analysis;                                                                             
                                                                                                                                             
Consent; Legitimate interests 
6 Providing useful information regarding our products (including 
information on systems and software) and services related to the business 
purposes that may interest you;  
 
                                                                                                                                             
Consent; Legitimate interests 
7 Sending you (shareholders/investors) news regarding investor 
relations as well as business activities related to our company’s 
business;  
 
                                                                                                                                             
Consent; Legitimate interests 
8 Administrating our shareholders and our list of shareholders (we 
will utilize the permanent representative’s personal data, if 
applicable);  
                                                                                                                                             
Consent; Legitimate interests 
9 Communicating with Anritsu Group Companies or our service providers 
regarding our products, services and projects, e.g. by responding to 
inquiries or requests or providing you with technical information about 
purchased products  
                                                                                                                                             
Contract Performance; Legitimate Interests 
10 Planning, performing and managing the relationship with Anritsu 
Group Companies or our service providers; e.g. by performing transactions 
and orders in relation to products or services, processing payments, 
performing accounting, auditing, invoicing and collection activities, 



arranging shipments and deliveries, facilitating repairs and providing 
support services;  
                                                                                                                                             
Contract performance; Compliance with legal obligations; Legitimate 
interests 
11 Ensuring compliance with legal obligations (such as record keeping 
obligations), export control and customs, compliance obligations, and our 
policies or industry standards; and  
                                                                                                                                             
Compliance with legal obligations; Legitimate interests 
12 Solving disputes, enforcing our contractual agreements and to 
establish, exercise or defend our legal claims.  
                                                                                                                                             
Compliance with legal obligations; Legitimate interests 
Generally, the legitimate interests pursued by us in relation to our use 
of your personal data is the efficient performance or management of (i) 
your online use, and/or (ii) our business relationship with you. Where 
the above tabulated types of use state that we rely on our legitimate 
interests for a given purpose, we are of the opinion that our legitimate 
interests will not be overridden by your interests and rights or 
freedoms, given (i) the regular reviews and related documentation of the 
processing activities described herein, (ii) the protection of your 
personal data by our data privacy processes, (iii) the transparency we 
provide in relation to our processing activities, and (iv) the rights you 
have in relation to the processing activities. 
 
When and why will we share or transfer personal data within Anritsu Group 
Companies and with other organizations? 
We may share your personal data with or transfer such data to: 
other entities within Anritsu Group for internal administrative purposes 
and to develop, improve, sell, offer, install, provide after services, 
repair and maintain, market and promote Anritsu products (including 
systems and software) and services relating to our business purposes, to 
provide useful information regarding our products (including systems and 
software), services and activities relating to our business purposes and 
for research and questionnaire purposes relating to the above services; 
our trusted third party service providers to perform a range of business 
services on our behalf, such as IT services including server providers 
and CRM vendors; 
third parties that may offer products or services in relation to our own 
products and services including distributors, agents, and maintenance 
service providers; or 
judicial authorities, state agencies or public bodies, upon request and 
to the extent permitted by law. 
In all cases, we will only share or transfer your personal data on a 
“need-to-know” basis to fulfill the purposes defined above. Moreover, we 
will enter into an agreement with the relevant third party on how to 
handle your personal data as necessary and appropriate to fully protect 
your personal data. 
We will not disclose or provide personal data to a third party other than 
for the above purposes or unless the following criteria applies: 
Your consent has been voluntarily provided; 
In a manner where personal data is no longer identifiable such as a 
statistical data base; 



It is requested under local laws and/or regulations; 
For the protection of human life, physical well-being or property and it 
proves difficult to obtain consent from you; 
In cases where there is a need to cooperate with a central government 
organization or a local government, or a person entrusted by them to 
perform the affairs prescribed by laws and regulations, and when there is 
a possibility that obtaining your consent would interfere with the 
performance of the said affairs; or 
For use among the group companies of the individual data. 
We may share or transfer personal data internationally: 
We may share or transfer personal data globally as necessary for Anritsu 
Group Companies worldwide to pursue the purposes described herein. The 
destinations may include countries or regions that, in opinion of an 
authority having jurisdiction over your country or region, do not offer 
an adequate level of data protection. If so, we will take reasonable 
safeguard measures to ensure the level of data security which is included 
in the SCCs under the GDPR. 
How will we retain your personal data? 
We retain personal data only for as long as necessary for the purposes 
described herein. However, in some circumstances, we may keep your 
personal data for a longer period of time in order to satisfy legal, 
accounting or reporting requirements. 
 
We delete personal data without unreasonable delay when such retention is 
no longer necessary. 
 
The rights and choices you have when it comes to your personal data 
Under certain circumstances, you have the following rights in relation to 
your personal data: 
Right to access 
This enables you to receive a copy of the personal data we hold about you 
and to check that we are lawfully processing it upon your request. 
Right to correct 
This enables you to have any incomplete or inaccurate data we hold about 
you corrected, though we may need to verify the accuracy of the new data 
you provide to us. 
Right to erasure 
This enables you to request that we delete or remove personal data where 
there is no good reason for us to continue to process it. You also have 
the right to request that we delete or remove your personal data where 
you have successfully exercised your right to object to processing (see 
below), where we may have processed your information unlawfully or where 
we are required to erase your personal data to comply with local laws. 
Note, however, that we may not always be able to comply with your request 
of erasure for specific legal reasons which will be notified to you, if 
applicable, at the time of your request. 
Right to object 
This enables you to object where we are relying on legitimate interests 
(or those of a third party) but there is something about your particular 
situation which makes you want to object to processing on this ground as 
you feel it impacts on your fundamental rights and freedoms. 
You also have the right to object where we are processing your personal 
data for direct marketing purposes. 



In some cases, we may demonstrate that we have compelling legitimate 
grounds to process your information which override your rights and 
freedoms. 
Right to restrict 
This enables you to request that we suspend the processing of your 
personal data in the following scenarios: (a) if you want us to establish 
the data’s accuracy; (b) where our use of the data is unlawful but you do 
not want us to erase it; (c) where you require us to retain the data, 
even though we no longer require it, as you need it to establish, 
exercise or defend legal claims; or (d) you have objected to our use of 
your data but we need to verify whether we have overriding legitimate 
grounds to use it. 
Right to data portability 
We will provide to you, or a third party you have chosen, your personal 
data in a structured, commonly used, machine-readable format. Note that 
this right only applies to automated information which you initially 
provided consent for us to use or where we used the information to 
conclude a contract with you. 
Right to withdraw 
This enables you to withdraw your consent if the legal basis of the 
processing was your consent. However, this will not affect the lawfulness 
of any processing carried out before you withdraw your consent. 
Please note that, if you withdraw your consent, we may not be able to 
provide certain services to you. We will advise you if this is the case 
at the time you withdraw your consent. 
Once we confirm that your request to exercise one of your rights is being 
communicated from you, we will answer you within a timely manner and 
reasonable scope. 
Please note that, deletion or termination of usage of part or the 
entirety of the personal data may hinder us from providing you satisfying 
services. 
Please also be aware that, we may not be able to delete or terminate 
usage of the information we possess under certain legal requirements. 
Supervisory Authority 
You always have the right to approach the competent data protection 
authority with your request or complaint. 
 
====================== 
California Consumer Privacy Act (“CCPA”) Privacy Notice 
Privacy Statement-California 
This Privacy Statement for California Residents supplements the 
information contained in the Anritsu Group Privacy Policy, the Anritsu 
Web Privacy Statement and the GDPR Statement of Anritsu Corporation and 
its subsidiaries and affiliates (collectively “we”, “us”, “our” or 
“Anritsu”) and applies to our visitors, users and others who reside or 
conduct business within the State of California (“consumers” or “you”). 
We adopt this notice to comply with the California Consumer Privacy Act 
of 2018 and other California privacy laws. Any terms as defined in the 
CCPA have the same meaning as when we use them in this notice. The 
effective date of this Privacy Notice is January 1, 2020, and it shall 
remain in effect until such time as it is amended or withdrawn. Any 
amendment or change to this Notice will be posted on our website in the 
same manner as this Notice is. 
 



How Your Information is Stored and Protected; Retention Periods. 
Your information is stored in secured, password protected formats. Access 
to your information is limited to persons with a need to know, most often 
the persons processing transactions we have entered into with you. We 
have written document retention policies that govern the length of time 
we maintain records, your personal information will not be maintained any 
longer than is required under these policies unless your account with us 
remains open and active. 
 
Information We Collect 
We collect personal data which identifies, relates to, describes, 
defines, references, is capable of being associated with, or could 
reasonably be linked, directly or indirectly, with a particular consumer 
(collectively “personal data”). In particular, we have collected 
(overall) data from the following categories of Personal Information from 
consumers within the past twelve (12) months (but not all data is 
collected as relates to each individual customer or transaction, more 
likely we collect only a few of these items for each transaction): 
 
Category of Personal Data Examples Collected? 
Identifiers Real name, alias, postal address, unique personal identifier, 
internet protocol address, account name, Social Security number, driver’s 
license number, or other similar identifiers. Yes 
Personal Information Categories listed in the California Consumer Records 
statute (Cal. Civ. Code Section 1798.80 e) Name, signature, social 
security number, physical characteristics or description, address, phone 
number(s), passport number, driver’s license number or state I.D card 
number, insurance policy number, education, employment history, bank 
account number(s), credit card number, debit card number, or any other 
financial information, medical information or health insurance 
information. Some personal information included in this category may 
overlap with other categories. Yes 
Protected Classification Characteristics under California and/or Federal 
Law Age (40 years old +), race, color, ancestry, national origin, 
citizenship, religion or creed, marital status, medical condition(s), 
physical or mental disability, sex (including gender, gender identity, 
gender expression, pregnancy or childbirth related medical conditions, 
sexual orientation, veteran or military status, genetic information 
(including familial genetic information) Yes 
Commercial Information Records of personal property, products or services 
purchased, obtained, or considered, or other purchasing or consuming 
histories or tendencies. Yes 
Biometric Information Genetic, physiological, behavioral, and biologic 
characteristics, or activity patterns used to extract a template or other 
identifier of identifying information, such as fingerprints, face prints, 
and voiceprints, iris or retinal scans, keystroke, gait, or other 
physical patterns, and sleep, health or exercise data. No 
Internet or other Similar network activity Browsing History, search 
history, information on a consumer’s interaction with a website, 
application or advertisement. Yes 
Geolocation Data Physical location or movements Yes 
Sensory Data Audio, Electronic, Visual, Thermal, olfactory, or 
similar information No 



Professional or employment related information Current or past Job 
history or performance evaluations Yes 
Non Public educational Information (per the Family Educational Rights and 
Privacy Act (20 U.S.C. Section 1232g) Educational records directly 
related to a student maintained by an educational institution or party 
acting on its behalf, such as grades, transcripts, class lists, student 
schedules, student i.d. codes, student financial information, or student 
disciplinary records. No 
Inferences drawn from other personal Information Profiles reflecting a 
person’s preferences, characteristics, psychological trends, 
predispositions, behavior, attitudes, intelligence, abilities, and 
aptitudes. No 
Personal Information does NOT include: 
 
Publically available information from official records. 
De-identified or aggregated consumer information. 
Information not within the scope of the CCPA. 
We obtain the categories of Personal Information listed above from the 
following categories of sources and for the following purposes: 
 
Sources 
 
Directly from our customers or their agents. For example from documents 
our clients provide us related to the products or services. 
Indirectly from our clients or their agents. For example, through 
information we collect from our client’s in the course of providing 
services to them, or preparing to provide products or services to them. 
Directly or indirectly from activity on our website (www.anritsu.com). 
For example, from submissions through our web portal or website usage 
details collected automatically. 
From third parties that interact with us in connection with the product 
we provide or the services we perform. For example from credit reporting 
agencies when we prepare to grant credit to a customer. 
Purposes 
 
To fulfill or meet the reason for which the information is provided. For 
example, if you provide us personal information in order to pay for a 
product or service delivered to you. 
To provide you with information, products or services that you request 
from us. 
To provide you with email alerts, event registrations and other notices 
concerning our products and services, or events or news, that may be of 
interest to you. 
To carry out our obligations and enforce our rights arising for many 
contracts entered into between you and us, including for billing and 
collections. 
To improve our website and present its contents to you. 
For testing, research, analysis and product development. 
As necessary and appropriate to protect the rights, property or safety of 
us, our customers, and others. 
To respond to law enforcement requests and as required by applicable law, 
court orders or governmental regulations. 
As described to you when collecting your personal data or as otherwise 
set forth in the CCPA. 



To evaluate or conduct a merger, divestiture, restructuring 
reorganization, dissolution, or other sale or transfer of some or all of 
our assets, whether as a going concern or as part of a bankruptcy or 
liquidation, or similar proceeding, in which personal data held by us is 
part of the transaction. 
We will not collect additional categories of personal data or use 
personal information we collect for materially different, unrelated or 
incompatible purposes without providing you notice. It is our practice 
that we do not, without your consent, “sell” as defined in the CCPA 
personal information for monetary or other considerations. 
 
Sharing Personal Information 
We may disclose your personal information to subsidiaries or affiliates 
or to a third party we have contracted with for a business purpose. When 
we disclose personal information for a business purpose, we contract with 
that third party with contractual clauses that describe the purpose of 
the contract and that requires the recipient to both keep that personal 
information confidential and not disclose or use it for any purpose 
except for performing under out contract. 
 
In the past twelve (12) months, we have disclosed the following 
categories of personal information for business purposes only: 
 
Identifiers 
California Customer Records personal information categories. 
Commercial information 
Internet or other similar network activity. 
We disclose your personal information for a business purpose to the 
following categories of third parties: 
 
Our subsidiaries or affiliates. 
Third party service providers with whom we have contractual 
relationships. 
Third parties to whom you or your agents have authorized us to disclose 
your personal information to in connection with the products or services 
we provide to you. 
Per our policy, we have not, within the past twelve (12) months, sold any 
personal information. 
 
Your Rights and Choices 
The CCPA provides California consumers with specific rights regarding 
their personal information. This provision explains how to avail yourself 
of these rights. 
 
Access to Specific Information and Data Portability Rights 
You have the ability to request that we disclose certain information to 
you about our collection and use of your personal information over the 
past twelve (12) months. Once we receive a verifiable request from you, 
we will disclose to you: 
 
The types of personal information we collected about you. 
The types of sources for the personal information we collected about you. 
Our business or commercial purpose for collecting that personal 
information. 



The categories of third parties which whom we shared that personal 
information. 
If we sold or disclosed your personal information for a business 
purposes, two separate lists disclosing: a) sales, identifying the 
personal information types that each category of recipient received, and 
b) disclosures for a business purpose, identifying the personal 
information types that each recipient received. 
Deletion Request Rights 
You have the right to request that we delete any of your personal 
information that we collected from you and retained, subject to certain 
exceptions. Once we receive a verifiable consumer request, we will delete 
(and direct our service providers to delete) your personal information 
from our records, unless an exception applies. 
 
Please note that we may reject your request if retaining the information 
is necessary for us or our service providers to: 
 
Complete the transaction for which we collected the personal information, 
provide a good or service that you requested, take actions reasonably 
anticipated within the context of our ongoing business relationship with 
you, or otherwise perform our contract with you. 
Detect security incidents, protect against malicious, deceptive, 
fraudulent, or illegal activity, or prosecute those responsible for such 
activity. 
Debug products to identify and repair errors that impair existing 
intended functionality. 
Exercise free speech, ensure the right of other consumers to exercise 
their right to free speech, or exercise another right provided for by 
law. 
Comply with provisions of state of federal law. 
Engage in public or peer review scientific, historical, or statistical 
research in the public interest that adheres to other applicable ethics 
and privacy laws, when the information’s deletion may likely render 
impossible or seriously impair the research’s achievement, if you 
previously provided informed consent. 
Enable solely internal uses that are reasonably aligned with the consumer 
expectations based upon your relationship with us. 
Comply with any legal obligation. 
Make other internal and lawful uses of that information that are 
compatible with the context in which you provided it. 
Exercising Access, Data Portability and Deletion Rights 
To exercise the access, data portability or deletion rights described 
above, please submit a verifiable consumer request to us by either: 
 
1-800 Anritsu 
Visiting www.anritsu.com and clicking on the provided link: 
https://info.goanritsu.com/privacy-assistance 
Only you or your authorized agent may make a verifiable consumer request. 
You may also make a verifiable request on behalf of any minor child. 
 
You may only make a verifiable request for access or data portability 
twice within a twelve (12) month period. The verifiable consumer request 
must: 
 



Provide sufficient information that allows us to reasonably verify that 
you are the person about whom we collected personal information, or an 
authorized representative. 
Describe your request with sufficient detail that allows us or properly 
understand it, and respond to it. 
We cannot respond to your request or provide you with personal 
information if we cannot verify your identity or authority to make the 
request and confirm the personal information relates to you. Making a 
verifiable consumer request does not require you to create an account 
with us. We will only use personal information provided in a verifiable 
consumer request to verify the requestor’s identity or authority to make 
the request. 
 
Response Timing and Format 
We strive to respond to a verifiable consumer request within forty five 
(45) days of its receipt. If we require more time (up to ninety (90) 
days) we will inform you of the reason and extension period in writing. 
If you have an account with us, we will deliver our written response to 
your via that account. If you do not have an account with us, we will 
deliver our written response to you by mail or electronically, at your 
option. Any disclosure we provide will only cover the twelve (12) month 
period preceding the verifiable consumer’s request. The response we 
provide will also explain the reasons we cannot comply with any request, 
if applicable. For data portability requests, we will select a format to 
provide your personal information that is readily useable and should 
allow you to transmit the information from one entity to another entity 
without hindrance. 
 
We do not charge a fee to process or respond to your verifiable consumer 
request unless it is excessive, repetitive, or manifestly unfounded. If 
we determine that the request warrants a fee, we will tell you why we 
made that decision and provide you with a cost estimate before completing 
your request. 
 
Non Discrimination 
We will not discriminate against you for exercising your CCPA rights. 
Unless permitted under CCPA, we will not: 
 
Deny you goods or services. 
Charge you a different prices or rates for goods or services, including 
through granting discounts or other benefits, or imposing penalties. 
Provide you a different level of quality of goods or services. 
Suggest that you may receive a different price or rate for goods or 
services of a different level or quality of services. 
Changes to Our Privacy Notice 
We reserve the right to amend this privacy notice at our discretion and 
at any time. When we make changes to this privacy notice, we will notify 
you by email or through a notice posted on our website homepage. 
 
Contact Information 
If you have any questions or comments about this Privacy Notice, the ways 
in which we collect and use your personal information, your choices or 
rights regarding such use, or wish to exercise your rights under 
California law, please do not hesitate to contact us at: 



 
Phone 
1-800-ANRITSU 
 
Website 
www.anritsu.com 
 
By Mail 
Anritsu Company 
490 Jarvis Drive 
Morgan Hill, CA95037 
Attn: General Counsel 
 
====================== 
Anritsu Web Privacy Statement 
TRUSTe 
 
Effective Date: February 11, 2022 
 
This privacy statement describes how Anritsu Corporation and its group 
companies (also referred to in this document as “Anritsu”, or “we”) 
collects and uses the personal information you provide on our Web site: 
www.anritsu.com. It also describes the choices available to you regarding 
our use of your personal information and how you can access and update 
this information. 
 
EU-U.S. Privacy Shield 
Anritsu Company, Anritsu Americas Sales Company, Anritsu Infivis Inc. and 
Azimuth Systems, Inc. participates in and has certified its compliance 
with the EU-U.S. Privacy Shield Framework. Anritsu is committed to 
subjecting all personal data received from European Union (EU) member 
countries, in reliance on the Privacy Shield Framework, to the 
Framework’s applicable Principles. To learn more about the Privacy Shield 
Framework, visit the U.S. Department of Commerce’s Privacy Shield List. 
https://www.privacyshield.gov/list 
 
Anritsu is responsible for the processing of personal data it receives, 
under the Privacy Shield Framework, and subsequently transfers to a third 
party acting as an agent on its behalf. Anritsu complies with the Privacy 
Shield Principles for all onward transfers of personal data from the EU, 
including the onward transfer liability provisions. 
 
With respect to personal data received or transferred pursuant to the 
Privacy Shield Framework, Anritsu is subject to the regulatory 
enforcement powers of the U.S. Federal Trade Commission. In certain 
situations, Anritsu may be required to disclose personal data in response 
to lawful requests by public authorities, including to meet national 
security or law enforcement requirements. 
 
If you have an unresolved privacy or data use concern that we have not 
addressed satisfactorily, please contact our U.S.-based third party 
dispute resolution provider (free of charge) at https://feedback-
form.truste.com/watchdog/request. 
 



Under certain conditions, more fully described on the Privacy Shield 
website https://www.privacyshield.gov, you may invoke binding arbitration 
when other dispute resolution procedures have been exhausted. 
 
Collection and Use of Personal Information 
We may collect the following personal information from you 
 
Contact Information such as name, email address, mailing address, phone 
number 
Billing Information such as credit card number, and billing address 
Unique Identifiers such as user name, account number, password 
Third party names and email addresses 
We may also collect the following information from you 
 
Information about your business such as company name, company size, 
business type 
As is true of most Web sites, we automatically gather information about 
your computer such as your IP address, browser type, referring/exit 
pages, and operating system. 
 
We use this information to 
 
Fulfill your order 
Send you an order confirmation 
Send you requested product or service information 
Send product updates or warranty information 
Respond to customer service requests 
Register your products 
Administer your account 
Send you a newsletter 
Send you marketing communications 
Respond to your questions and concerns 
Improve our Web site and marketing efforts 
Share registered product resources with others in your company 
Information Sharing 
We may provide your personal information to companies that provide 
services to help us with our business activities such as our shopping 
platform and administering surveys for customer feedback and product 
registration. These companies are authorized to use your personal 
information only as necessary to provide these services to us. 
 
We will share your personal information with third parties only in the 
ways that are described in this privacy statement. 
 
We may also disclose your personal information 
 
as required by law, such as to comply with a subpoena, or similar legal 
process when we believe in good faith that disclosure is necessary to 
protect our rights, protect your safety or the safety of others, 
investigate fraud, or respond to a government request, to any other third 
party with your prior consent to do so. 
if Anritsu is involved in a merger, acquisition, or sale of all or a 
portion of its assets, you will be notified via email and/or a prominent 
notice on our Web site of any change in ownership or uses of your 



personal information, as well as any choices you may have regarding your 
personal information. 
Tracking Technologies 
As is true of most websites, we gather certain information automatically 
and store it in log files. This information may include Internet protocol 
(IP) addresses, browser type, internet service provider (ISP), 
referring/exit pages, operating system, date/time stamp, and/or 
clickstream data. 
 
Anritsu and our partners, use technologies such as cookies, beacons, 
tags, and scripts, to analyze trends, administer the website, tracking 
users’ movements around the website, and to gather demographic 
information about our user base as a whole. We may receive reports based 
on the use of these technologies by these companies on an individual and 
aggregated basis. 
 
We use both session ID cookies and persistent cookies. We use session 
cookies to make it easier for you to navigate our site. A session ID 
cookie expires when you close your browser. A persistent cookie remains 
on your hard drive for an extended period of time. You can remove 
persistent cookies by following directions provided in your Internet 
browser’s “help” file. 
 
We also use cookies to track your activity on our site such as what 
sections of the website that you have visited. We link the information we 
store in these cookies to personal information so that we may send you 
marketing emails based on your site activity. If you wish to unsubscribe 
from receiving these emails, please follow the unsubscribe mechanism in 
the email. 
 
We use Local Storage, such as HTML5 to store content information and 
preferences. Various browsers may offer their own management tools for 
removing HTML5. 
 
Third parties with whom we partner to provide certain features on our 
website or to display advertising based upon your web browsing activity 
also use Flash cookies to collect and store information. 
 
To manage Flash cookies, please click here: 
https://www.macromedia.com/support/documentation/en/flashplayer/help/sett
ings_manager07.html 
 
Adjusting Browser Cookie Settings 
Cookies can be removed explicitly through functionality built into most 
web browsers. You may also set your web browser (e.g. Microsoft Internet 
Explorer or Mozilla Firefox) to notify you of cookie placement requests, 
to ask for permission to accept them, or to decline cookies completely. 
 
For information on how to adjust your browser regarding cookies, please 
visit: 
 
Microsoft Edge: https://support.microsoft.com/en-us/microsoft-edge 
Firefox: https://support.mozilla.org/en-US 
Chrome: https://support.google.com/chrome/?hl=en#topic=7438008 



Safari: https://support.apple.com/safari 
Opera: https://www.opera.com/ 
If you choose to decline cookies, some functionalities> of the website 
may not be available. If you are located in an EU country, please refer 
to ‘Cookie Preferences’ located in the bottom right of the footer for opt 
out options. 
 
Surveys 
We allow you to provide us feedback. We collect this information from you 
via a survey. We use a third party service provider to conduct these 
surveys. The company will be prohibited from using our users’ personally 
identifiable information for any other purpose. 
 
Email Communications 
You may choose to stop receiving our newsletter or marketing emails by 
following the unsubscribe instructions included in these emails. 
 
Access to Personally Identifiable Information 
Upon request using the contact information below, Anritsu will provide 
you with information about whether we hold any of your personal 
information. 
 
If your personal information changes, you may correct or update this 
information by logging into your account and click on Edit My Account. If 
you would like to request to have your personal information deleted, 
please click here. We will respond to your request to access within 30 
days. 
 
We will retain your information for as long as your account is active or 
as needed to provide you services. We will retain and use your 
information as necessary to comply with our legal obligations, resolve 
disputes, and enforce our agreements. 
 
Links to Other Web Sites 
Our Site includes links to other Web sites whose privacy practices may 
differ from those of Anritsu. If you submit personal information to any 
of those sites, your information is governed by their privacy statements. 
We encourage you to carefully read the privacy statement of any Web site 
you visit. 
 
Tell-A-Friend 
If you choose to use our referral service to tell a friend about our 
site, we will ask you for your friend’s name and email address. We will 
automatically send your friend a one-time email inviting him or her to 
visit the site. Anritsu stores this information for the sole purpose of 
sending this one-time email and tracking the success of our referral 
program. 
 
Your friend may choose to stop receiving our emails by following the 
unsubscribe instructions included in the emails. Anritsu will delete your 
personal information upon receiving your unsubscribe request. 
 
Social Media Widgets 



Our Web site includes Social Media Widgets, such as the Share this button 
or interactive mini-programs that run on our site. These Features may 
collect your IP address, which page you are visiting on our site, and may 
set a cookie to enable the Feature to function properly. Social Media 
Widgets are either hosted by a third party or hosted directly on our 
Site. Your interactions with these Features are governed by the privacy 
statement of the company providing it. 
 
Security 
The security of your personal information is important to us. We follow 
reasonable physical, administrative and technical safeguards intended to 
protect the personal information submitted to us, both during 
transmission and after we receive it. For example, when you enter 
sensitive information (such as a credit card number) on our order forms, 
we encrypt the transmission of that information using secure socket layer 
(SSL) and transport layer security (TLS) technology. If you have any 
questions about security on our Web site, you can contact us. 
 
Notification of Privacy Statement Changes 
We may update this privacy statement to reflect changes to our 
information practices. If we make any material changes we will notify you 
by email (sent to the e-mail address specified in your account) or by 
means of a notice on this Site prior to the change becoming effective. We 
encourage you to periodically review this page for the latest information 
on our privacy practices. 
 


